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Cardholder Questionnaire 
10 - Paid For By Other Means 

 
The cardholder must provide proof that the services or goods were paid for by other means, such as the 
front and back of a canceled check, cash receipt, other debit card slip, or other credit card 
slip/statement. 

  
Provide the details of the billing dispute. 
      

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Signature:  Date:       
 
 
 
 
 

* MasterCard® and Visa® Regulations require supporting information.  If this information is not received the 
dispute will not be processed. 
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